
fldgia fjf<|fmd< wdfhdackfha§" fldgia ;e/õldr 
wdh;kh iuÕ we;s lr .kakdjQ .súiqï" .sKqï jd¾;d 
iy Tng ,enk ,sms f,aLk ms<sn|j Tn fld;rï ÿrg 
mÍlaIdldÍo@

fldgia fjf<|fmd< wdfhdackhg Tn kjlhl= úh yelsh' tfia 

ke;fyd;a oekg wdfhdackfhys ksr; jkafkl= úh yelsh' flfia 

fj;;a fldgia fjf<|fmd< wdfhdackfha§ wdfhdaclhl=f.a 

oekqj;aNdjh fld;rï jeo.;a o hkak wdfhdackfha id¾:lNdjh 

wkqj f;areï .; yelsh' wdfhdackh lsÍug m%:ufhka Tng 

wdfhdackfha iajNdjh ms<sn|j mq¿,a wjfndaOhla ;sîu b;d 

jeo.;ah' fjf<|fmd< ;=<ska by< m%;s,dNhla wfmalaId lrkafka 

kï fldgia ;e/õldr wdh;kh iuÕ we;slr .kakdjQ úúO 

.súiqï" fjf<|fmd< úúO md¾Yjlrejkaf.ka ,efnk ,sms" 

f,aLk" uq,H jd¾;d wdÈh ms<sn|jo fyd¢ka oekqj;aj isáh hq;=h' 

wdfhdaclhl= jYfhka úfYaIfhka wjOdkh fhduq l< hq;= tjeks 

.súiqï" jd¾;d ,smss" f,aLk f,i"

•	 .kqfokqlre y÷kd .ekSfï wdlD;s m;%h [KYC Form]
•	 wdfhdacl .súiqu [Client  Agreement]
•	 iS ã tia .sKqï újD; lsÍfï wdlD;s m;%h

•	 wNsu;h wkqj .Kqfokq lrk .sKqu [Discretionary & Account]
•	 Kh .súiqu [Credit  Agreement]
•	 .ekqï igyka$úl=Kqï igyka [Bought & Note Sold& Note]
•	 uOHu ;ekam;= l%uh úiska ,ndok .sKqï jd¾;d

•	 .sKqï jd¾;d [statements of Accounts] wdÈh y÷kajd Èh yelsh

.kqfokqlre y÷kd .ekSfï wdlD;s m;%h [KYC Form]

tla tla .kqfokqlrejkaf.a uq,H ;;ajh" wdfhdack w;aoelSï" iy 

wdfhdack wruqKq fudkjdo hkak i;H jYfhka oek .ekSu iy 

mq¾K jYfhka y÷kd .ekSu i|yd .; yels iEu mshjrlau .ekSu 

fldgia ;e/õldr wdh;khl m%Odk j.lSuls tu wdlD;s m;%h 

u.ska my; i|yka úia;r b,a,d isáh yelsh'

 

•	 iïmq¾K ku iy cd;sl ye÷kqï m;a $ úfoaY .uka n,m;a 

wxlh

•	 ,smskh iy ÿrl:k wxlh

•	 ,smskh ikd: lsÍu i|yd wjYH ,shlshú,s

•	 /lshdj iy wfkl=;a jHdmdr ms<sn| úia;r

•	 wdfhdackh lsÍu i|yd wfmalaIs; uqo,

•	 wruqo,a uq,dY%h

Tfí meñ‚,a, iïnkaOfhka fldgia ;e/õldr iud.u úiska fok 

,o ;SrKh .ek iEySulg m;a fkdjkafka kï fyda fldgia ;e/

õldr iud.u ;SrKhla ,nd §u m%udo lrhs kï fld<U fldgia 

yqjudrefõ m%Odk úOdhl ks<OdÍjrhd fj; Tnf.a meñ‚,a, ´kEu 

,sÅ; wdlD;shlska ^;eme,a" úoHq;a ;emE, fyda *elaia& bÈßm;a l< 

yelsh' 

fld<U fldgia yqjudrefjys iajdëk uKav,h fj;  
meñ‚,s lsÍu

´kEu md¾Yajhla fld<U fldgia yqjudrefõ f,alï ld¾hd,h úiska 

fok ,o ;SrKh .ek iEySulg m;a fkdjkafka kï" tu md¾Yjhg 

fld<U fldgia yqjyudrej úiska m;a lr we;s iajdëk uKav,hla 

fj; kej;;a wNshdpkd l< yelsh'

  

fldgia fjf<|fmd< fudnhs,a wema [CSE & Mobile App] myiqlu

fuu myiqlu" Tn i;= iaud¾Ü cx.u ÿrl:khlska Google Play 
fyda Apple Store  fj; msúiSfuka nd.; lr .; yelshs' wk;=rej 

tys i|yka mshjr wkq.ukh lrñka bÈßhg hdfï§ m%:ufhka 

Tnj tys ,shdmÈxÑùula isÿjk w;r bka miq Tn iS ã tia .sKqula 

wdrïN lr.ekSfï mshjr fj; hd hq;= fõ' tys§ Tn Tnf.a Bfï,a 

,smskh" fm!oa.,sl úia;r" mÈxÑh ms<sn| úia;r" /lshdj ms<sn| 

úia;r yd nexl= .sKqï úia;r we;=<;a l< hq;= fõ' tmuKla fkdj 

fldgia ;e/õldr wdh;khla yd wdfhdack WmfoaYljrfhla f;dard 

.ekSug;a  wjia:dj we;' fuu iS ã tia .sKqu újD; lsÍug wu;rj 

tu fudnhs,a wema myiqlu yryd 

•	 hdj;ald,Sk fjf<|fmd< f;dr;=re

•	 m%ia:dr igyka

•	 m¾fhaIK f;dr;=re iy o;a;

•	 wfkl=;a wOHdmksl f;dre;=re

•	 úYaf,aIK fuj,ï

•	 idx.ñl f;dr;=re iy ùäfhda o¾Yk

•	 ;u .sKqu iïnkaO hï fjkila lsÍu  

wd§ myiqlï /ila ,nd.; yelshs' tA wkqj fuu fudnhs,a wema 

myiqlu ;=< wdfhdaclfhl=g oekqj;a wdfhdack ;SrK .ekSug wjYH 

myiqlï /ila wka;¾.; lr we;'
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wka;¾.; lr we;' fuys§ Tn u;l ;nd .; hq;= jeo.;a 

lreKla jkafka Kh ,ndf.k wdfhdackh lsÍu" fld;rï ÿrg 

,dNodhSo hkak fidhd ne,Suhs' fï ksid Tng oeÍug yels 

m%udKhg Kh ,ndf.k wdfhdackh lsÍug W;aidy l< hq;=h'  

Tn b;sßlsÍfï .sKqula fyda ia:djr .sKqula újD; lrk úg o 

fujeks wdlD;s m;%hla iïmq¾K lsÍug isÿ fõ' fuu wdlD;s  

m;%fhka wid we;s iuyr m%YaK j,g ms<s;=re §ug idudkHfhka 

wdfhdaclhka ue,slula olajhs' fuys§ u;l ;nd .; hq;af;a fuu 

úia;r /ialsÍfï mrud¾:h Tn úiska wdfhdackh lrk uqo,a 

kS;Hdkql=,j Wmhd .;a tAjdo hkak ;yjqre lr .ekSu mu‚' fuu 

f*daruh iïmQ¾K lsÍu j¾;udkfha§ fudnhs,a wema myiqlu yryd 

iS ã tia .sKqula újD; lsÍfï l%shdj,sfhys fldgila f,i Tka,hska 

wdldrfhka iïmQ¾K lsÍug  fldgia ;e/õldr wdh;k  

myiqlï imhd we;'  

Tn wjodku meyeÈ,s lsÍfï m%ldYh iuÕ tlÕùu;a iuÕ fldgia 

;e/õldr wdh;kfha ksfhdað;hd úiska wdfhdackfhys mj;sk 

wjodku ms<sn|j Tng meyeÈ<s lr § we;ehs bka ;yjqre fõ' 

tfukau wjodku meyeÈ<s lsÍfï m%ldYh lshjk f,i;a" .eg¿ 

iys; ;eka we;akï tAjd úuid oek .kakd f,i;a" iajdëk wdfhdack 

;SrK .kakd f,i;a Tnf.ka b,a,d isá njgo bka ;yjqreùula isÿ 

fõ' fjk;a wdldrhlska lsjfyd;a th kS;suh fldkafoaishlao jk 

w;r thska fjf<|fmd< yeisÍu ms<sn|j wdfhdaclhdj oekqj;a 

lsÍug fldgia ;e/õldr wdh;kh Wkkaÿ lsÍula isÿ fõ' fld<U 

fldgia fjf<|fmd< úiska j¾;udkfha§ y÷kajd§ we;s fudnhs,a wema 

myiqlu yryd fuu ish,a, Tka,hska wdldrfhka iïmQ¾K lsÍug 

wjia:dj i<id we;'

.ekqï igyka$úl=Kqï igyka

wdfhdaclhl= úiska fldgia ñ,§ .ekSfï weKjqula fyda úlsŒfï 

weKjqula Ndr ÿka miq tu weKjqu id¾:l jqfhao hkak ksis mßÈ 

;yjqre lrk l%uh .ekqï igyk fyda úl=Kqï igykhs' th 

wksjd¾hfhkau fldgia ;erõldr wdh;kh úiska .kqfokqlreg 

,nd Èh hq;= w;r .kqfokqj isÿ jq Èkfhau tu .kqfokq úia;r 

jd¾;d wdfhdaclhd fj; B-fï,a u.ska wdfhdaclhd fj; ,nd fokq 

we;' tfia ,efnk jd¾;djla Tng lsisu whqrlska fjkia lsÍula 

l< fkdyels w;r tys hï jrola we;akï tAjd fldgia ;e/õldr 

wdh;kfha wkql=,;d ks,OdÍjrhd fj; jydu ,sls;j oekqï Èh 

hq;=h' 

iS ã tia .sKqï újD; lsÍfï wdlD;s m;%h

fld<U fldgia yqjudrej äðg,alrKh lsÍfï l%shdj,sh;a iuÕ 

iS ã tia .sKqï újD; lsÍfï wdlD;s m;% iïmq¾K lsÍu Tka,hska 

wdldrhg wdrïN lsÍug myiqlï i<id § ;sfí' tA wkqj j¾;udkh 

jk úg oel.; yels úfYaI ,laIKhla jkqfha fld<U fldgia 

yqjudrefõ .Kqfokq lsÍug wfmalaId lrk fndfyda wdfhdaclhka 

fld<U fldgia yqjudrej w¿;ska y÷kajd§ we;s —fudnhs,a wema˜ 

myiqlu Ndú;fhka ;u iaud¾Ü cx.u ÿrl:kh yryd iS ã tia 

.sKqula wdrïN lsÍug lghq;= lsÍuhs' wdfhdaclhd úiska iS ã tia 

.sKqula l%shd;aul jkafka flfiao hkak  iy tys i|yka ish¿ 

kS;sÍ;s fyd¢ka lshjd f;areï .; njg ;yjqre ùulao fuu .sKqu 

wdrïN lsÍu;a iuÕ isÿfõ'

  

Tn fjkqfjka Tnf.a fldgia .sKqug fldgia Ndr .kakd f,i fld<U 

fldgia yqjudrefjys Wm iud.ula jk uOHu ;ekam;= l%uh fj; 

wjir ,nd § ;sfí' tA wkqj Tn úiska .Kqfokqjla isÿ l< úg 

th kej; wj,x.= l< fkdyelshs' fï wkqj iEu úgu ksjerÈ iy 

oekqj;a wdfhdack ;SrK .ekSug wdfhdaclhd W;aidy l< hq;=h'

 

;jo fldgia .kqfokqj,§ uOHu ;ekam;= l%uh iuÕ lghq;=  lsÍug 

Tn Tnf.a fldgia ;e/õldr wdh;khg tys ksfhdað;hd jYfhka 

wjir ,nd § we;' tys§ .kqfokq lsÍug wdfhdaclhdg leu;s fldgia 

;e/õldr wdh;khla wdfhdaclhd f;dard .; yelsh' 

wNsu;h wkqj .Kqfokq lrk .sKqu  [Discretionary Account]

wNsu;h wkqj .Kqfokq lrk .sKqu hkq" fldgia f;dard .ekSu" ñ,§ 

.kakd fyda úl=Kkq ,nk fõ,dj iy fldgia ñ,§ .ekSu fyda úlsŒu 

isÿ lrkafka l=uk ñ,lgo hkak we;=¿ iq/l=ïm;a ñ,§ .ekSu fyda 

úlsŒu iïnkaOfhka jk ;SrKhka .ekSu" wdfhdaclhd úiska ;u 

wdfhdack WmfoaYljrhd fj; ;u wNsu;h mejÍfï .sKquls iuyr 

wdfhdaclhkag fjf<|fmd< yeisÍï wOHhkh lsÍu i|yd m%udKj;a 

fõ,djla fkdue;' tjeks wdfhdaclhka ;uka fjkqfjka .Kqfokq lsÍu 

i|yd ;u wdfhdack WmfoaYljrhd fj; wjir ,ndfoñka fuu 

wNsu;h mßÈ .Kqfokq lsÍfï .sKqula wdrïN lrhs' tu .súiqul 

my; i|yka fldkafoais we;=<;a fõ'

 

•	 wdfhdaclhdf.a wdfhdack wruqKq meyeÈ<sj fuu .súiqfuys 

wka;¾.; fldg ;sìh hq;=h' 

•	 m%Odk úOdhl ks<OdÍjrhd fyda fldgia ;e/õldr wdh;kh 

úiska wNsu;h mßÈ .Kqfokq lsÍfï .sKqula wdrïN lsÍu i|yd 

wkque;sh ,ndÈh hq;=h' 

fuu .súiqug t<öfuka miqj Tnf.a wkqoekqulska f;drj fldgia 

.Kqfokq lsÍug Tnf.a wdfhdack WmfoaYljrhdg yelshdj we;s' 

Tn fjkqfjka tjeks .súiqulg t<U fkdue;sj Tnf.a wdfhdack 

WmfoaYljrhdg ;u wNsu;h mßÈ .Kqfokq l< fkdyelshs' tjeks 

.súiqulg Tn t<fUkafka kï m%:ufhka tu .súiqfuys i|yka ish¿ 

fldkafoais Tn lshúh hq;=h'

   

fuys§ Tn úfYaIfhkau u;l ;nd.; hq;af;a wNsu;h mßÈ .Kqfokq 

lsÍfï .sKqula Tn f;dard .kakd fldgia ;e/õldr wdh;kh wkqj 

fjkia úh yels njhs' tfiau fujeks .súiqula fldgia ;e/õldr 

wdh;kh fyda .Kqfokqlre hk fomd¾Yjfha ,sÅ; ,shú,a,la u.ska 

wjika l< yelsh'

Kh .súiqu [Credit Agreement]

Tn fldgia ;e/õldr wdh;kfhka Khla ,ndf.k jqjo fldgia 

ñ,§ .ekSug yelshdj mj;S' hï ld,hla i|yd tfia Khla 

,nd§fï§ wdfhdaclhd iy fldgia ;e/õldr wdh;kh w;r we;s 

lr .kakd jQ kS;suh .súiqu Kh .súiqu f,i y÷kajhs' tfia Kh 

,nd .ekSu wksjd¾h jQjla fkdfõ' fufia Kh u; wdfhdackh 

lsÍfï§ tA yd iïnkaO ish¿ kS;s iy fr.=,dis fuu Kh .súiqfuys 

wdfhdacl .súiqu [Client Agreement]

fldgia ;e/õldr wdh;k fj; fld<U fldgia yqjudrej  

úiska mkjd we;s kS;s wkqj .kqfokqlrefjla fj; ;u fiajd iemhSug 

m%:uj" fldgia ;e/õldr wdh;khla wdfhdacl .súiqu kñka y÷kajkq 

,nk .súiqulg t<ôh hq;=hs' wdfhdaclhd úiska tu .súiqfï we;s 

ish¨u fldkafoais fyd¢ka lshjd wjfndaO lr.; hq;=h'

•	 .kqfokqlref.a iïmq¾K ku iy ,smskh

•	 fldgia ;e/õldr wdh;kfha iïmq¾K ku iy ,smskh fukau 

iq/l=ïm;a iy úksuh fldñIka iNdfjka ,nd we;s n,m;%fha 

;;a;ajh

•	 fldgia ;e/õldr wdh;kfha iy .Kqfokqlre ms<sn| jeo.;a 

úia;r fjkiaùu iïnkaOfhka tlsfkld oekqj;a lsÍï 

iïnkaOfhka fomd¾Yjfha j.lSï

•	 fldgia ;e/õldr wdh;kh úiska imhkq ,nk fiajd ms<sn| 

úia;r

•	 .kqfokqlre úiska fldgia ;e/õldr wdh;kh fj; f.úh hq;= 

fldgia .Kqfokq msßjeh iy wfkl=;a .dia;= ms<sn| úia;r

•	 wjodku meyeÈ,s lsÍfï m%ldYh

•	 wfkl=;a fiajd i|yd jk .dia;= wd§ úia;r tu .súiqfuys we;=<;a 

fõ' 

fuu úia;r w;ßka wjodku meyeÈ,s lsÍfï m%ldYh ms<sn|j 

wdfhdaclhl= úfYaI wjOdkhla fhduq lsÍu w;HjYHhs' tys i|yka tla 

úfYaI j.ka;shla jkafka fldgia ñ, .Kka WÉPdjpkh úh yels nj;a 

iuyr wjia:dj, th m%n, f,i fjkia úh yels njhs' fufia wjodku 

meyeÈ,s lsÍfï m%ldYhla fh§fuka wfmalaId lrkqfha fjf<|fmd< 

;=<ska ia:djr wodhula Wmhd .ekSug yelshdjla fkdue;s njhs' tfy;a 

fjf<|fmd< ms<sn|j ksis wjfndaOfhka lghq;= l<fyd;a iy oekqj;a 

wdfhdack ;SrK .;fyd;a Tnf.a wdfhdackfha jákdlu ke;sùug we;s 

yelshdj b;d iSñ; jkq we;'

 

.sKqï jd¾;d  [Statement& of Accounts]

fldgia fjf<|fmd< ;=< isÿ lrk fldgia .Kqfokq i|yd 

fíreï lsÍu" .Kqfokq Èkhg miq t<fUk .Kqfokq Èk 3la 

we;=<; isÿ l< hq;=h' úfYaIfhkau fldgia ñ,§ .ekSula isÿ 

lr Èk 3la blaujd hdfuka wk;=rej ysÕ mshùug kshñ; ish¿ 

.Kqfokqlrejkag Tjqkaf.a fldgia .sKqfuys we;s iq/l=ïm;a 

iïnkaO jd¾;djla udih wjidk ù t<fUk Èk 7la we;=<; 

Tjqka fj; hjkq we;' by;ska oela jQ wdldrfhka udihla we;=<; 

.Kqfokq lr ysÕhka mshùug kshñ; ish¿ .sKqï ysñhkag fuh 

wod< jk w;r m%udo ù fíreïlrKh isÿ lrkakkag wu;r 

fmd<shla f.ùug o isÿ fõ' 

uOHu ;ekam;= l%uh úiska ,ndok .sKqï jd¾;dj

fldgia fjf<|fmdf<ys wdfhdackh lrk ish¿ mqoa.,hskaf.a 

fldgia .sKqï mj;ajdf.k hkq ,nkafka uOHu ;ekam;= l%uhhs' 

tu .sKqïj, tla tla wdfhdaclhska úiska ñ,§ f.k we;s 

fldgia ;ekam;a lr we;s w;r wdfhdaclhd úiska tu fldgia 

kej; wf,ú lrk f;la tys Ndrlre f,i uOHu ;ekam;= 

l%uh l%shd;aul fjhs' lsishï wdfhdaclhl= wod< udih ;=< 

hï .Kqfokqjla isÿ lf,a kï tjeks wdfhdaclhskag .sKqfuys 

we;s fldgia m%udKhka fldmuKo hkak ms<sn| .sKqï fYaIh 

yd iïnkaO úia;r jd¾;djla wdfhdaclhdg fkdñf,a ,eîug 

i,iajhs' tfiau lsishï wdfhdaclfhl=g wjYH kï fudnhs,a wema 

myiqlu yryd o f.ùï isÿlr fuu jd¾;dj ,nd .ekSug;a 

wjia;dj we;' fuu jd¾;dj u.ska .ekqï igyk fyda úl=Kqï 

igyfkys i|yka úia;rj, ksrjoH;djh ms<sn|jo ;yjqre lr 

.; yelsh' th B-fï,a u.ska wdfhdaclhd fj; ,nd fohs'   

 

fldgia ;e/õldr iud.ïj,g tfrysj mdßfNda.sl meñ‚,s

iq/l=ïm;a .kqfokq iïnkaOfhka fldgia ;e/õldr iud.

ulg tfrysj meñ‚,a,la lsÍug Tng wjYH kï" Tn uq,skau 

meñ‚,a, ,sÅ;j fldgia ;e/õldr wdh;kfha wkql+,;d 

ks,Odßhd fj; .eg¿jla we;s njg wkdjrKh lr .;a ie‚ka 

oekqï Èh hq;=h'  


